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Executive Director’s Message
As we recognize Canada’s 150th anniversary of confederation, we can all reflect on our roles
in building respectful, engaging communities and in moving multiculturalism forward. Creating
Welcoming and Inclusive Communities celebrates our cultural diversity and invests in tools,
strategies and human resources to increase the ability of all Saskatchewan residents to
contribute to their communities, thus building a stronger Canada.
In order to do this, we must acknowledge the policies and practices that have prevented our
communities from benefiting from the full contributions of Indigenous people who have lived
here since time immemorial, as well as many newcomers. The Multicultural Council of
Saskatchewan (MCoS) has created this Welcoming and Inclusive Communities Toolkit that
includes approaches, tools for action and stories. These offer support to municipalities,
businesses, institutions and organizations to implement a cycle of assessment, planning,
connections, action and reflection. MCoS looks forward to seeing the variety of ways that
these approaches will be realized and the resulting increase in creative planning and solutions
to problems. We hope you will share your stories, so that we can celebrate with you and that
others may benefit.
The #WelcomeHome150: Creating Welcoming and Inclusive Communities Canada 150
project will address and have an impact on each stream of multicultural work: cultural
continuity, celebration of diversity, anti-racism, intercultural connections and integration. It
supports celebrations of Canada’s multicultural identity for the sesquicentennial (Celebrate
Canada, Culture Days, Saskatchewan Multicultural Week) while cultivating deeper roots of this
identity by developing a tool kit, the #WelcomeHome150 pledge, and training facilitators for
workplaces, schools, community organizations and governments. Please contact MCoS if you
wish to work with a trained facilitator as you implement your plans.
The resulting legacy of #WelcomeHome150 activities will be an accurate reflection and deeper
understanding of our shared history, our current diversity and our multicultural identity. Your
use of this toolkit supports equity and reconciliation with a focus on the perspectives, values
and strengths of often marginalized First Nations, Métis, immigrant and refugee individuals and
communities. We thank the Department of Canadian Heritage for the generous support from
the Canada 150 fund, along with ongoing support from SaskCulture and Saskatchewan
Lotteries. We are grateful for the endorsement and contributions from the Saskatchewan
Urban Municipalities Association (SUMA), Commonweal Community Arts, Tourism
Saskatchewan (Saskatchewanderer), and others. We hope you will find this toolkit useful to
assist your organization to inspire and recognize diverse leadership and contributions to local
communities that create a shared and harmonious future for Saskatchewan and Canada.
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From Many Peoples Strength

Message from the
Saskatchewan Urban Municipalities
Association (SUMA)
Canada is a country that prides itself on being multicultural, and Saskatchewan’s
motto reflects that diversity. “Multis e gentibus vires” translates to “from many peoples
strength.”
Saskatchewan in 2017 is both strong and beautiful thanks to the contributions of its
people. As a mosaic is made up of many different pieces to create a beautiful piece
of art, Saskatchewan is made up of many different people — Indigenous, settler,
immigrant — to create beautiful communities. Together, we are mighty; we are creative;
we are one.
But there is much work still to be done.
Multiculturalism is not an end state; it is a way of living, and every Saskatchewan
hometown needs to embrace it if we are to succeed and build on our common
strength. Diversity is the past and the future of the province. It must be celebrated,
welcomed, and encouraged, and as leaders in our communities, it is our responsibility
to lead by example.
The Saskatchewan Urban Municipalities Association (SUMA) is proud to partner
with the Multicultural Council of Saskatchewan on their Welcoming and Inclusive
Communities Initiative.
In Saskatchewan, our hometowns have a long history of resilient people coming
together to build strong communities, places where you don’t have to be from here
to be at home here. We encourage every single hometown in our wonderful province
to reflect our multicultural history and commit to ongoing inclusion and diversity by
signing the #WelcomeHome150 pledge and putting this toolkit to good use.
The anniversary of Canada’s confederation is the perfect time to celebrate our
successes and reflect on how we can make redress for our failures, so that we may all
move forward, grow, and succeed as diverse — but united — peoples.

Gordon Barnhart, C.M., S.O.M, Ph.D
SUMA President

What is a Welcoming and
Inclusive Community?

A Welcoming and Inclusive Community
is a community where its citizens and
members feel safe, respected, and
comfortable in being themselves and
expressing all aspects of their identities.
It is a place where each person shares
a sense of belonging with its other
members. It is home.

Welcoming and Inclusive Communities are based on ideas of integration.
Integration, in contrast to assimilation, is focused on facilitating the process new members of a
community, including immigrants, refugees, people moving from reserves and others parts of the province
or country, experience beyond settlement to become part of their new communities. The following key
concepts of integration are helpful to seeing how welcoming and inclusive communities reflect and engage
all their members.
1. Inclusiveness, sense of belonging, feeling of acceptance, making roots and connections, a sense of
giving and taking.
2. Ability to contribute to community, free of barriers, where everybody feels safe, where trust is present,
and mistakes are learning opportunities.
3. The community recognizes contributions.
4. Cultural identity remains strong and is seen as an asset.
5. The experience and definition of integration is personal.
6. Individuals no longer need specialized programs and services that are different from mainstream.
7. Education for newcomers and established community members on being a welcoming community: it
involves attitudes, values, mindsets and correcting wrong or inaccurate perceptions.
8. Having a voice that is taken seriously in a community in which one identifies as belonging and 		
is recognized by all as a true community member.
Welcoming and Inclusive Communities offer services in ways that are appropriate to meet the needs of
all residents. They create opportunities for members to share their voices. They cultivate mutual respect
as they strive to engage people. They acknowledge injustice of the past and present, so that they can
move forward with the benefits of everyone’s strengths. Welcoming and Inclusive Communities support
celebrations of Canada’s multicultural identity while cultivating deeper roots of this identity.

Key players in creating Welcoming and Inclusive Communities:
Municipalities

Urban and rural

Institutions

Schools, health districts, facilities, etc.

Businesses

Big and small

Community-based
Organizations

Culture, sport and recreation groups, service organizations,
faith communities, etc.
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This tool kit will provide accessible ideas to community leaders to build relationships with groups that have
not often been seen as leaders, in order to both identify how they see themselves contributing and what, if
any, changes need to be made to existing places and processes to make newcomers and Indigenous
people feel that there are opportunities for engagement based on mutual respect.

Toolkit for Smaller Centres in Saskatchewan
The Welcoming and Inclusive Communities
Toolkit provides resources for communities and
organizations of all sizes. In Saskatchewan, many
smaller centres are seeing increasing diversity as
they welcome newcomers and engage with
Indigenous people. Smaller communities from
Ile a la Crosse to Nipawin to Gravelbourg will find
this a user-friendly tool kit. The accessibility of this
toolkit for smaller centres and rural Saskatchewan
has been a factor in deciding what goes into all of its
components. We have, however, highlighted some
areas throughout this resource as ‘For Smaller
Centres in Saskatchewan’.
More can be found at: www.p2pcanada.ca/
best-practices/toolbox-of-ideas-for-smaller-centres/

“

“What is a smaller centre?
That’s for each community to
decide for itself. It could be as
large as an entire province, or as
small as a town. The Maritimes,
Saskatchewan and Nanaimo, BC
could all be described as smaller
centres.” Attracting and Retaining
Newcomers: A Tool Box of
Ideas for Smaller Centres,
2007 – Government of Canada.

“

Welcoming & Inclusive Communities Toolkit

What is Diversity?
Diversity is the range of characteristics that
make individuals unique. These characteristics
include, but are not limited to, dimensions such
as national origin, language, perceived race,
color, ability, ethnicity, gender, age, religion,
sexual orientation, gender identity,
socioeconomic status and family structures.

What is Inclusion?
Inclusion is appreciating and valuing human
differences by creating an atmosphere that
promotes a sense of belonging where
everyone feels respected and valued for their
uniqueness. In an inclusive environment each
person is recognized and developed, and their
skills are routinely utilized. In an inclusive
environment, people are valued because of,
not in spite of, their differences so everyone
can fully participate and thrive.

What is Integration?
Welcoming and Inclusive communities create
a sense of home and belonging. They
recognize the creativity and innovation that
arise from bringing different cultural
perspectives together and cultivating the
unique contributions of all. Integration is
focused on facilitating the process new
community members experience beyond
settlement. It includes seeing themselves and
being seen as contributors and feeling
welcome to be themselves in many contexts.
Key Words adapted from Diversity and Inclusion Strategy, Waterloo Region
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FRAMEWORK
Characteristics of Welcoming Communities Based on Maslow’s Hierarchy of Needs
Physiological
(Basic)

Basic Needs:
Suitable and
affordable
Housing, and Food
Security

Services that
ensure safety and
supervision of
underage children
after school
e.g. child care
or baby-sitting

Safety and
Security

Self Esteem

Belonging

(Respect, Confidence)

Self-Actualization

Suitable
Employment
Opportunities

Positive Attitudes
towards Diversity

Positive Media
Coverage. Visible
representation in
the media

Educational
Opportunities

Togetherness of
Family. Network
of friends.

Visible representation
in public services

Public Transport

Responsive Municipal
Services

Political Participation
Opportunities
and Civic Engagement

Accessible,
Affordable
Health Care

Recreational
Opportunities

Skills development
to move to
better employment

Able to contribute back
to the larger community

Effective
Newcomer Services

Diversity of Religious
Organizations

A sense of being
heard by the
over arching system

No longer require the
label of newcomer

Strong Personal
Connections

A general sense
of safety

Builds confidence in
making own decisions

Positive relationships
with justice system
including police
and courts

Opportunities to
network beyond family
and close friends

Have a strong sense
of respect with their
own identity

Problem solving
without prejudice

Able to speak up when
faced with difficulties

Able to support
other newcomers

No longer require
special-needs services
for newcomers

A sense of home
and belonging

Adapted from Regina Regional Local Immigration Partnership (RRLIP)

Maslow’s Hierarchy of Needs: www.simplypsychology.org/maslow

Welcoming & Inclusive Communities Toolkit
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SUMMARY OF MCoS WELCOMING
& INCLUSIVE COMMUNITIES TOOLKIT

Recognition
& Assessment
Celebrate
Success

Commitment

Reflection &
Next Steps

Vision & Plan

Action &
Data Collection
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Learn from the best
Throughout this toolkit, you will find real examples of initiatives and programs that have been successful in
creating more welcoming and inclusive communities.

Research
In 2007, the City of Saskatoon worked with Dr. Joe Garcea and Dr. Ken Pontikes from the University of
Saskatchewan and released an “Immigration Action Plan” for the community of Saskatoon. In 2015, a
report card on the plan was written by Dr. Garcea entitled, “Capacity for Newcomer Settlement and
Integration in Saskatoon: Taking Stock for Taking Action”. Today, this Immigration Action Plan is a
priority on the City of Saskatoon’s Strategic Plan under the Strategic Goal of “Quality of Life”. This report
is included in the physical toolkit.

Recognition and Assessment
A successful initiative must reflect a genuine community need.
This section has checklist on how you gather information and what information to gather. It also provides
you a diversity lens for assessment.

Commitment
Addressing any issue takes hard work and commitment from a variety of sources. At this stage it is
important to find out who will champion the issue and spearhead the work of your eventual vision and
plan. In this section, you will be reminded of Saskatchewan history briefly.

Vision & Plan
The understanding of community needs, recognition of resources and potential partners creates the
foundation for planning. Organizations determine long-term desired outcomes (vision) and steps to get
there (plan).

Action & Data Collection
This sections describes what goes into an effective planning like accountability, education, cultural
competency, importance of creating safe spaces and guidelines for working together.

Reflection & Next Steps
This section explores the evaluation process based on what measures and evaluations tools and
methods you planned for in the previous phase.
Utilize helpful tips to start building a diverse community are also included.

Celebrate Success
Celebrating and recognizing accomplishments not only keeps morale high, but it’s an excellent way to
promote your work and potentially attract more support from the community. Celebrations can create
opportunities to share diversity at a deeper level.

Welcoming & Inclusive Communities Toolkit
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Recognition & Assessment
The recognition of diversity in a community, and the desire to be part of a more Welcoming & Inclusive
Community is an important step for a municipality, organization, business, institution, or an individual. This
toolkit provides several tools to help determine questions and gather information that will provide direction
to understand the unique needs, and set vision, goals and action.

For smaller centres in Saskatchewan - where to begin?
To begin, ask:
• What would a diverse and growing town look like?
• What could immigrants and local Indigenous people contribute to your town?
• What are some ways to attract and welcome newcomers to your town?
• What would keep newcomers here once they arrive?
• What kind of cultural community do you envision?
• Can you imagine the kind of cultural community you want to live or work in?

Here are some questions that may help you think about your community:
• Who lives in your community right now?
• What kinds of diversity already exists?
• What kinds of relationships are established between cultural groups?
• Are the different cultural groups well organized?
• What kind of struggles between cultures exist?
• What kind of struggles within cultural groups exist?
• Are these struggles openly recognized and talked about?
• Are there efforts to build alliances and coalitions between groups?
• What issues do different cultural groups have in common?
Adapted from The Community Toolbox, University of Kansas

Why should you gather information about the problem?
Not everyone loves research. The advantages of having information at your fingertips, however, are
enormous. Some of the best rationale for gathering data before, during and after any initiative include:

1. Knowledge. Reality talks. Knowing the facts is a stark way of determining the size of the gap between

your vision of a healthy community and the reality in which you live. Gathering information from the time
period before your organization got started (also known as baseline data) is an excellent way to show the
magnitude of the problem.

2. Awareness leads to change. You can use the statistics you have found to raise community awareness

of a number of things: how serious the problem is, how well (or how poorly) your community is doing in
relation to other communities or to the nation as a whole, and last but not least, how well your coalition is
attacking the problem at hand.

Welcoming & Inclusive Communities Toolkit
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3. Credibility counts. If you are able to talk easily in a casual conversation about the exact numbers of

people affected by the issue you are involved in, you come across as knowledgeable, serious and well
organized. Writing down those same figures (in greater detail, of course) as part of a grant application or
project summary for potential funders and evaluators says that you are a well-run group who can get the
job done.

Identify possible sources of information
There are many different places where you can find relevant information, depending on your topic.
Some of them include:
•

Social Media and the internet

•

Statistics Canada www.statcan.gc.ca/eng/start Home of the Census

•

Sask Trends Monitor: It tracks social, economic, and demographic trends in Saskatchewan.
www.sasktrends.ca

Diversity Lens For Assessment
The following are key areas to be considered when assessing diversity within your organization (programs,
services, policy and planning).

Awareness

YES NO

COMMENTS

YES NO

COMMENTS

YES NO

COMMENTS

YES NO

COMMENTS

Are people aware of the organization, what it does
and for whom?
How do you know?

Perceptions
Is this for them or for others?
What is the image and reputation of the
organization and those who work or volunteer for it?
Is it safe, accepting, welcoming?
Is the organization willing to make changes?

Access
Can people easily access information, programs
or services?
Are you actively reducing barriers?

Relevancy

Are the information, programs and services of
interest, relevant and meaningful to diverse audiences?
How are you making the connection to have more diverse
participation and to continue with current diversity in your
customers, members and stakeholders?

Welcoming & Inclusive Communities Toolkit
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Engagement

YES NO

COMMENTS

YES NO

COMMENTS

YES NO

COMMENTS

Are there opportunities for engagement and a
sense of openness for involvement at all levels in
your organization?

Relationship and Reciprocity
Do you consider the value of a mutually
beneficial relationship?
Do you respect your role and others in
this relationship?
Is there reciprocity in this relationship and does it
open other doors for all involved?

Contribution to Next Steps
Can diverse participation contribute to the future
of the organization?
Will diversity be reflected in programs?
Will leadership be developed?
Will there be ways for new people to shape the future?
Will the organization use what it learns from diversity
and adapt itself as it learns?

Diversity Assessment Tool developed by Flo Frank for SaskCulture

Analysis of Assessment / Key
Ask these questions:

COMMENTS

1. Where do you see gaps?
2. What are the strengths and limitations of these activities?
3. What are the organization’s key target areas/groups?
(E.g. cultural diversity, Indigenous people, newcomers,
ages, abilities, sexual diversity, etc.)

The City of Yorkton worked with Jezer Paro, a newcomer from the Philippines. He was a lifeguard before
moving to Canada, but needed to upgrade his credentials through $1000 worth of training of in order to
be eligible to work as a lifeguard. The City of Yorkton saw this need and decided to offer financial support
through a Sask Parks and Recreation Association Leadership Grant, training in flexible times at venues
accessible to all the participants of the training, in the area – a perfect example of an effort to remove
barriers of cost, timing and language. Twelve participants enrolled in the first course. The City of Yorkton is
looking forward to welcoming Jezer as one of its lifeguard this summer (2017).
Submitted by the City of Yorkton

Welcoming & Inclusive Communities Toolkit
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Commitment
Saskatchewan is more diverse than ever. It’s exciting to see such vibrancy in our communities as we

experience diversity and benefit from the economic and social innovation it brings. However, we cannot
ignore the challenges posed by our colonial history and recent arrival of many newcomers. Racism,
discrimination, stereotyping, and bias not only hurt an individual, but affect the whole community.

Saskatchewan has been home to many Indigenous cultural groups. These groups include Cree,

Nahkawe (Saulteaux), Dene, Nakota (Assiniboine), Dakota and Lakota nations. Relationships between
these groups included trade, conflict, alliance building and peaceful coexistence (see additional resources
for more information on Indigenous history, culture and organizations).
The French and British initially arrived as fur traders and contact with Indigenous groups began the course
for relationships. The Métis culture was born of the interaction between ethnic groups. Treatment of the
original people in Saskatchewan was often discriminatory and aimed to provide privileges to those of
European origin. The treaties signed by the sovereign nations continue to provide guidance for
the relationships.
The Truth and Reconciliation Commission released its final report in 2015. Residential schools were
a major instrument of the attempt to destroy Indigenous cultures. The Truth and Reconciliation
Commission was created to deal with the cultural, social, emotional, sexual and physical abuse. All
Canadians are called to engage with the TRC’s 94 Calls to Action. The TRC refers to the United Nations
Declaration on the Rights of Indigenous Peoples (UNDRIP). Canada is now a signatory. The Declaration
sets out minimum standards necessary for the “dignity, survival and well-being” of Indigenous peoples.
Saskatchewan has had a rapidly growing and increasingly diverse population largely due to labour market
demands. Welcoming and Inclusive Communities, including governments, businesses,
organizations and institutions, should involve First Nations, Métis, established immigrants, newcomers,
youth and mainstream people (who may not see themselves in any of the preceding groups).

A Welcoming and Inclusive Community is one that is free from discrimination and where residents
feel able to participate in all aspects of the social, economic, cultural, and civic/political life of
the municipality.
The information gathered in the assessment stage will have clarified the needs in your community relevant
to your particular circumstances. What commitment can your organization make towards meeting the
needs? This does not have to entail taking on sole responsibility. Who else might be taking a similar path?

BRIDGES, (Building Relationships through Intercultural Dialogue and Growing Engagement in
Saskatchewan) is a provincial partnership between the Multicultural Council of Saskatchewan (MCoS), the
Aboriginal Friendship Centres of Saskatchewan (AFCS) and the Saskatchewan Association for Immigrant
Settlement and Integration Agencies (SAISIA).
A pilot was held with local partners in Prince Albert in 2015-16 that resulted in an evaluation report. Youth
BRIDGES has been running successfully in Regina since March 2016. With the support of Affinity Credit
Union and artsVest, MCoS and its partners continue to support these projects and organizational networking
in Saskatoon. There will be growing opportunities for local projects.
MCoS provides consultation and training to community partners interested in starting a BRIDGES in their
community. Email: education@mcos.ca if you are interested in details. Read full story here:
mcos.ca/bridges/

Welcoming & Inclusive Communities Toolkit
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The Multicultural Council of Saskatchewan has created a Welcome Home pledge.
This is one way municipalities, organizations, institutions, businesses and individuals can demonstrate
their commitment to making communities more welcoming and inclusive. It includes six specific
commitments that individuals and organizations can engage with in ways appropriate to each. There is
also space to make a personalized commitment that can be expressed from an individual or an
organizational perspective.
Take the pledge to make Saskatchewan more Welcoming and Inclusive for all.
Here’s how:
•

Download the Welcome Home Pledge online at mcos.ca

•

Post a photo or video of yourself with the pledge and share on social media, Facebook,
Twitter, Instagram etc.

•

Use #welcomehome150 on social media

•

Challenge your friends to take the pledge

Municipalities, consider joining CCMARD. See the summary of the CCMARD Toolkit. Summary is provided
with the physical toolkit.
Source: http://www.unesco.org/new/en/social-and-human-sciences/themes/fight-against-discrimination/
coalition-of-cities

Call to Action 57
Education for Public Servants:

We call upon federal, provincial, territorial, and municipal
governments to provide education to public servants on the
history of Aboriginal peoples, including the history and legacy of
residential schools, the United Nations Declaration on the Rights
of Indigenous Peoples, Treaties and Aboriginal rights, Indigenous
law, and Aboriginal–Crown relations. This will require skills based
training in intercultural competency, conflict resolution, human
rights, and anti-racism.

Truth and
Reconciliation:
Related Calls
to Action

Call to Action 92
Corporate Sector and UNDRIP:

We call upon the corporate sector in Canada to adopt the
United Nations Declaration on the Rights of Indigenous Peoples
as a reconciliation framework and to apply its principles,
norms, and standards to corporate policy and core operational
activities involving Indigenous peoples and their lands
and resources.

Call to Action 93
Information Kit and Citizenship Test for Newcomers:

We call upon the federal government, in collaboration with the
national Aboriginal organizations, to revise the information kit for
newcomers to Canada and its citizenship test to reflect a more
inclusive history of the diverse Aboriginal peoples of Canada,
including information about the Treaties and the history of
residential schools.
See the full report on TRC: www.trc.ca

Welcoming & Inclusive Communities Toolkit
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I/We will:

WELCOMING & INCLUSIVE COMMUNITIES

Communautés accueillantes et inclusives
40

Multicultural
Council of
Saskatchewan

FUNDING PROVIDED BY

From Many Peoples Strength

Download full size pledge (pdf)
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For smaller centres in Saskatchewan - a checklist of potential key-players:
Not everyone will agree that your community needs newcomers; nor do they have to. For any population
strategy to work, however, there must be a consensus among opinion leaders and decision makers that
the need is there—and significant public support backing the initiative. Strategies designed simply to
attract people are never sufficient because newcomers must also be retained; they, or at least a significant
number of them, must “stick”. This will depend on the welcome the community extends, which requires a
high level of community consensus.

Checklist of Potential Key-players
Federal Government

Faith communities

Provincial Government

Health-related institutions and agencies

Municipal Government
Métis Locals
Tribal Councils
Aboriginal Friendship Centres
Other Indigenous Organizations
Business, employers and labour organizations
English and French language training programs
Immigrant settlement agencies
School boards, colleges, universities

Law enforcement agencies
Community service providers
Ethnic community groups
Landlords and housing associations
Libraries, recreation providers
Newcomers established in the year
Chambers of Commerce
Key unions
Media

The City of Regina Cultural Plan was unanimously adopted by City Council in the spring of 2016
and identifies three main goals embrace cultural diversity, strengthen the artistic community and
commemorate and celebrate the city’s cultural heritage. The Plan defines the City of Regina’s role and
sets the direction for moving forward and aligns with the Vision – To be Canada’s most vibrant, inclusive,
sustainable, attractive community where people live in harmony and thrive in opportunity. The City of
Regina also sits as a member of the partnership council of the Regina Region Local Immigration
Partnership (RRLIP). This community initiative examines current community resources and services for
newcomers as well as identify local priorities through consultation with newcomers and the
general community. The RRLIP will work to facilitate closer collaboration, coordinate activities, create
efficiencies and build capacity in Regina. More on www.rrlip.ca
Submitted by the City of Regina

Welcoming & Inclusive Communities Toolkit
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Vision & Plan
The understanding of community needs, recognition of resources and potential partners creates the
foundation for planning. Organizations determine long-term desired outcomes (vision) and steps to get
there (plan).
•

Develop a clear vision (desired future state), based on the recognized issue(s)

•

Establish goals that are milestones to fulfill the vision

•

Decide on short term and long term actions to reach each goal

•

Communicate vision and plan to stakeholders and community

For smaller centres in Saskatchewan - Getting Organized:
Your community needs to come together embracing diversity for a respectful and engaged community.
That takes leadership and a team. Perhaps you have that already. It is best when there is political
leadership from municipal, provincial/territorial and federal governments as well as community
development organizations. The local Chamber of Commerce or local economic development agency can
also provide the motivation and influence the process.

Diversity Planning Tool
The diversity planning tool is a helpful tool to simply look at what you are doing well and what
needs improvement.

Priority Overview
List and provide a brief description of the organization’s top three to five diversity priorities:

Current Activities and Changes:
Priority Overview

What are you currently doing?

What do you hope to change?

Details of the Plan:
Provide a brief overview of the priorities goals actions that will help you reach your goals. Think about who
will be responsible, when it will be done and the estimated resources required (E.g. Human Resources,
funding and other resources).
Priority
Area

Goals

Welcoming & Inclusive Communities Toolkit
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Who /When

Estimated
Resources
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Evaluation
A. It is helpful to write a brief paragraph about how the diversity plan will be evaluated. (E.g. what are you
aiming for, how will you know you are on track or have been successful? How will you measure progress,
change and ultimately long-term impact?)
Who will do the evaluation?
When will it take place?
B. Complete the summary chart below to capture the key points above:
Priority Area Goals

Desired Change

Anticipated Results
(Outcomes)

Success Indicators
(How you will
know it is working)

Possible Long-Term
Impact

Plan for Evaluation
Identify key stakeholders and what they care about like people or organizations that have something to
gain or lose from the evaluation. Include:
•

Those involved in operating the program or initiative. For example: staff, volunteers, community
members, sponsors and collaborators.

•

Those prioritized groups served or affected by the effort. For example: those experiencing the problem
and public officials.

•

Primary intended users of the evaluation. For example: program or initiative staff, community members,
outside researchers and funders.

Describe the program or initiative’s framework or logic model. For example, what the program or effort is
trying to accomplish and how it is doing so. Include information about:
•

Inputs (resources and barriers): For example, resources may include time, talent, equipment, information,
money, etc. Barriers may include history of conflict, environmental factors, economic conditions, etc.

•

Activities or interventions: For example, what the initiative will do to effect change and improvement like
providing information and enhancing skills enhancing services and support modifying access, barriers
and opportunities changing the consequences modifying policies and broader systems.

•

Outputs: For example, direct evidence of having performed the activities or number of services provided.

•

Intended effects or outcomes: For example, increased knowledge or skill, changes in community
programs, policies, or practices, change in behavior and population level outcomes.

Evaluation Questions:
Indicate what questions are important to stakeholders, including those related to:
Process measures: Looks at planning and implementation issues. How well was the initiative planned and
implemented? Did those most affected contribute to the planning, implementation and evaluation of the
effort? How satisfied are participants with the program?

Welcoming & Inclusive Communities Toolkit
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Outcome measures: Attainment of objectives, for example, how well has the program or initiative met its
stated objectives?
Impact on participants: For example, how much and what kind of a difference has the program or initiative
made for its prioritized groups?
Methods: What type of measurement and study design should be used to evaluate the effects of the
program or initiative? Typical designs include case studies and more controlled experiments. By what
methods will data be gathered to help answer the evaluation questions? Appropriate methods include:
•

Surveys about satisfaction and importance of the initiative

•

Behavioral surveys and reports

•

Interviews with key participants

•

Documentation system and analysis of contribution of the initiative

•

Community-level indicators of impact (e.g., number of racist incidents in the neighbourhood)
Adapted from The Community Toolbox, University of Kansas

Contact MCoS for information on educational opportunities in this area

Common Weal Community Arts

Migration is at the heart of the human experience. Throughout history people have undertaken significant
migrations that have shaped the world we now live in: journeys made in hope and exploration, as well as
journeys made by force or desperation. Through a series of portraits and personal narratives, A Rightful
Place introduces us to newcomers across the province. Common Weal Community Arts’ Southern Artistic
Director Gerry Ruecker and professional photographer Michael Bell traveled to eight locations in
Saskatchewan, taking portraits of consenting newcomers who were chosen by participating Newcomer
Welcome Centers. To highlight the richness, depth and dignity of world cultures that the newcomers hail
from, participants were invited to wear a piece of traditional clothing and/or hold an object of personal
significance from their country of origin. Partnering agencies assisted in collecting the accompanying
narratives, which briefly explain where the participants are from, why they emigrated, and what challenges
or circumstances they may have faced in their experience of immigrating to a new land. Participants
were also invited to supply a photograph of their current life, which accompanies the portrait and
personal narrative.
In addition to showing at the Art Gallery of Regina, A Rightful Place will travel to North Battleford,
Saskatoon and Swift Current in 2017. A Rightful place is presented with funding assistance from
Multicultural Council of Saskatchewan and SaskCulture.
As you know, for the last few
years my country Syria has been
in war. This led us to seek
asylum in Jordan, the
neighboring country south of
Syria. I lived there for 3 years
and have given birth to my
second child there in December
2015. United Nation offered us
to immigrate to Canada and we
accepted it. In February 2016
we landed in Toronto and the
next day to Swift Current.

Hello! My name is Elisha. I
was born in The Democratic
Republic of Congo. Sometimes it feels like it’s not real;
me being here in a peaceful
country. I have never settled
before. Accepting that this is
real is probably the biggest
challenge I face. Other times
it feels like I am back there
hiding but when I step out I
realize that I am in Canada’.
Elisha Muembo

Welcoming & Inclusive Communities Toolkit
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Action & Data Collection
Planning for action also involves planning to evaluate. Consider these during planning:
1. Accountability:

COMMENTS

Who is accountable?
Who reports to whom?
How will you measure the implementation of the plan?
Do you have a timeline of activities, tools and tactics?

2. Education & Training

COMMENTS

Do the staff involved in carrying out the plan
have the capacity?
Do you need any extra training?
Do they need on-going support? If yes, then what?

Communication

No matter how excellent your plan is, it is only effective when people are aware of it. The community
needs to know the plan and how to contribute to it. This will encourage their support and commitment.
It is important to plan for resources related to communications and strategies related to the plan of action
(clear and consistent messages, advertising, signage, media relationships, social media, etc.) and
responsibilities (may require staff). All members can be involved in the communication strategy through
focused social media presence.
Be regular: Implement an adequately resourced function for regular communications with the public
through avenues such as the media releases, social media, and accessible public meetings. Consider
issuing annual progress reports to your stakeholders.
Do it in public: Conduct information sessions for the public on the strategies being used to promote equity
and inclusion and reduce racism and discrimination. This will provide opportunities for public input into the
anti-racism initiative. It will also assist in identifying community leaders and issues requiring attention.
Outreach (to everyone): Outreach and building relationships takes time, especially when there are issues
related to trust. It is not enough to invite people who have not typically been engaged to come to an
activity, event or meeting. Individual relationships may need to be established, sometimes before any
requests are made. Conduct outreach into specific communities such as youth to ensure they are informed
about your work, and ways in which they can either get more information or become involved.

Cultural Competency and Understanding

It is becoming clear that in order to build communities that are successful at improving conditions and
resolving problems, we need to understand and appreciate many cultures, establish relationships with
people from cultures other than our own, and build strong alliances with different cultural groups.
Additionally, we need to bring non-mainstream groups into the centre of civic activity. Why? The responses
below will help articulate messages.

Welcoming & Inclusive Communities Toolkit
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In order to build communities that are powerful enough to attain significant change, we need large
numbers of people working together. If cultural groups join forces, they will be more effective in reaching
common goals, than if each group operates in isolation.
Each cultural group has unique strengths and perspectives that the larger community can benefit from.
We need a wide range of ideas, customs, and wisdom to solve problems and enrich community life.
Bringing non-mainstream groups into the centre of civic activity can provide fresh perspectives and
shed new light on tough problems.
Understanding cultures will help us overcome and prevent racial and ethnic divisions. Racial, ethnic and
faith divisions result in misunderstandings, loss of opportunities, and sometimes violence. Racial and
ethnic conflicts drain communities of financial and human resources; they distract cultural groups from
resolving the key issues they have in common.
People from different cultures have to be included in decision-making processes in order for programs or
policies to be effective. The people affected by a decision have to be involved in formulating solutions it’s
a basic democratic principle. Without the input and support of all the groups involved, decision making,
implementation, and follow through are much less likely to occur.

Humna Ali : My family and I moved to Toronto, Canada in 2006 from Pakistan. It was my father’s desire for travel and exploration
that had us pack our bags every summer in order to discover another part of Canada and broaden our worldview. Summer of 2009
led us to the prairies as our new home. Although a woman of Pakistani origin, I identify just the same as a prairie girl with an
admiration of the open fields. I have traveled far and will continue to do so, but I will always come home to the land of the
living skies.

Welcoming & Inclusive Communities Toolkit
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An appreciation of cultural diversity goes hand-in-hand with a just and equitable society. For example,
research has shown that when students’ cultures are understood and appreciated by teachers, the
students do better in school. Students feel more accepted, they feel part of the school community, they
work harder to achieve, and they are more successful in school.
If we do not learn about the influences that cultural groups have had on our mainstream history and
culture, we are all missing out on an accurate view of our society and our communities.

Adapted from the Community Tool Box, University of Kansas

Contact MCoS for information on educational opportunities in this area

Safe Space

Create Safe Space. Along with the benefits of increasing the diversity of voices and perspectives at
meetings and gatherings, there are challenges. Some groups and individuals have been or felt excluded
due to legacies of injustice and/or systems and practices that do not fit with their cultural traditions.
Effective communication is founded on a sense of trust and confidence. This fosters a free exchange of
thoughts, feelings and ideas among the participants. It is essential that the organizations create an
environment that will enable open communications by:
•

Creating a no harassment zone by setting some ground rules much earlier in conversations
and meetings

•

Speaking from experience rather than giving advice. As individual human beings with our own minds
and our own unique experiences, we can’t possibly presume to understand another person’s
experience well enough to assume that our own life lessons will apply. We can share our experiences,
and tell others what worked for us, without telling them what to do or how to feel

•

Listening to understand the other’s point of view. So often, we proceed into conversations with the
intent to be heard, but there’s usually more to be gained from hearing

•

Respecting others’ points of view. We need not agree with one another all the time, but using
conversations to argue or persuade creates an atmosphere that is toxic to sharing. It is unlikely that a
person will change his or her values to match yours. It is better to value the richness those differences
can bring to the relationship

•

Not allowing a discussion to become a “my way or the highway” argument

•

Establish Boundaries: Reinforce the safe space by establishing boundaries for discussion. Come to a
mutual agreement that it is helpful to remind one another if anyone’s words or actions are straying from
the safe space. Remember that it is OK to ask for help and to identify what you want. Always be
courteous but leave nothing left unsaid.

“

Source: www.imatter.com Creating Safe Space; The key to effective communication

As a society, we shy away from difference because of political correctness or
because we don’t want to offend. But with my daughters, I want them to be able
to ask the question about the child in the wheelchair, to wonder about the boy who
doesn’t speak or the girl who may be slightly more challenging. For [them] to know
about difference and be comfortable. Well, that is when I know we are not just
teaching diversity, we are living it.
- Fariba Soetan

“

Fariba Soetan is a thirty-something Canadian mother of three gorgeous mixed heritage girls. She writes a
parenting blog for parents of mixed heritage kids exploring and welcoming the mixed community with ideas,
advice and inspiration. You can read more from Mixed.Up.Mama at www.mixedracefamily.com.

Welcoming & Inclusive Communities Toolkit
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Five Areas of Promising Practices for Intercultural Relations
(from research MCoS conducted for the Ministry of Economy 2012-13):

1. Relevance and Impact
2. Diverse Engagement and Dialogue
3. Youth Engagement
4. Labour Market, Workplace Equity and Community Access
5. Relationship Building
Open to Change
Plans need adjusting as they are implemented. It is helpful to be open to new ideas and compromise.
The focus is on progress towards the vision and goals. To put the plan in action, community engagement
is likely important.

“

This means attentive listening. It is possible to modify the initial structure to respond to needs and issues
in order to accomplish actions and objectives.

In my work at the Prince Albert Multicultural Council (PAMC), I have had the
privilege of witnessing cultures coming together in many ways. One prime example
of this occurs when our organization collaborates with other community groups,
First Nations and Métis groups in particular. We have realized projects such as
Prince Albert’s Multicultural Pow Wow, which took the cooperation of different
cultures and strengthened the partnership between our communities. Beautiful
things happen when Newcomers have the chance to participate fully in their new
community which includes First Nation and Métis culture.
- Sylvie Charpentier, Program Coordinator, PAMC

“
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Follow-up

Once you initiate a contact, determine how that person or group prefers to communicate. Follow up in
that way. Be courteous. Be conscious of people’s busy schedules. Be prepared to change locations,
procedures and style so they see the advantages of helping the plan move forward.

For smaller centres in Saskatchewan - Guidelines for Working Together:

Set some guidelines. Here’s a list to start:
Respect for self

Take risks

Respect for others

Respect time

Listen attentively

Respect space

Openness

Honour confidentiality

Youth BRIDGES : Ed Bitternose, Owner of the Touchwood Medicine Ranch, located at Gordon’s First Nation, explains the
cultural significance of the Bison hide to a group of newcomer youth during the Youth BRIDGES program.

International Kitchen: Newcomers cook and share a cultural dish from their countries of origin. This
opportunity allows local community members to get involved, celebrate diversity and experience dishes
from a wide range of countries. The chefs (newcomers) teach and share about cultures from their
countries and the dish they are preparing. They give instructions on how to prepare and cook the meal
they are about to enjoy. Everyone is involved and participants help the chef by participating in prepping
food for cooking (cutting onions, sautéing, etc.). Our chef cooks while participants observe and learn
differences in cultural cooking techniques. Everyone eats together and in doing so, has the opportunity to
learn about other people, cultures and their new neighbours.
Submitted by Southeast Newcomer Services, Estevan, SK
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Reflection & Next Steps
Reflect and review. Carry out the evaluation process based on the measures and evaluations tools and
methods you planned for in the previous phase. During reflection, consider these reflection points and
helpful tips:
•

Guilt doesn’t work in fostering diversity

•

Treating everyone the same may be unintentionally oppressive

•

People can take on tough issues more readily when the issues are presented with a spirit of hope

•

Building a team around us is the most effective way of creating institutional and community change
around diversity issues

•

Recognize and work with the diversity already present in what appears to be homogeneous groups

Adapted from the Community Toolbox by University of Kansas
Plans do not sit on the shelves anymore. They are available on websites for everyone to read. Divide the
plan’s actions between your group of knowledgeable, committed and engaged individuals and have them
report back on their progress.

Review:

YES NO

COMMENTS

Did you achieve what you set out for?
Did you miss the mark?
Does your plan needs changing?
Does your goal need to be revised?
Were the right partners involved?
Was a community organization missing from the
discussion table that can help you get better results?

Adapted from AUMA WIC Toolkit

The INVOLVE (Integrating Newcomers & others with Volunteer Opportunities to add Leadership through
Education) program is an evolving partnership between the Regina Open Door Society (RODS), Multicultural
Council of Saskatchewan (MCoS), SaskCulture and the Saskatchewan Association of Immigrant Settlement
and Integration Agencies (SAISIA). Newcomers have complex challenges in both settlement and integration.
There are fewer integration programs and services, especially in the small centres and rural areas.
Successful integration is measured by how well newcomers become equal participants in all the various
dimensions of society including the local cultural, economic, social and civic/political systems while
preserving cultural identity; integration includes community welcome and recognition of contributions of
all members, and reflection of all people and cultures in organizations, institutions, businesses and personal
relationships. Integration results in a sense of belonging. INVOLVE is truly a program in which
everyone benefits.
(See: mcos.ca/involve)
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Invite new partners to a discussion and build that relationship into a plan of working together.

Last but not the least, plan for evaluation including the newly added components on plan
and action.
What would attract newcomers to smaller communities?
ATTRACT

RETAIN

• A welcoming community

• Integration of newcomers to all aspects of community life

• Affordable housing
• Employment opportunities

• Appropriate employment
• Safety

• Easy access to ESL classes, assistance with day to
day activities
• Schools
• Saskatchewan’s tradition of cooperation
• Dedicated Services
• Proximity to a big city
• Organization to welcome and support immigrants
coming into the community

• Opportunity to easily develop friends and networks
• Affordable housing
• Sense of community
• Opportunities for cultural continuity
• Support from the local community
• Organization to assist newcomers with their integration
• Celebrate diversity

Courtesy of presentation by Petrusia Hontar, St. Thomas-Elgin Local Immigration Partnership, ON

In 2015, a BRIDGES pilot project called Common Ground launched in Prince Albert. It was a successful
project designed to build relationships between First Nations, Métis and newcomers. It brought different
cultures together to learn from each other and celebrate each other’s cultures. Most importantly,
participants embraced respect and acceptance. Prince Albert Multicultural Council (PAMC) is doing its
very best to continue the love and this celebration in their own little way through multicultural events and
activities, and through free English classes. We hope to continue Common Ground with our Friendship
Centre and YWCA partners.
Submitted by Michelle Hassler, Assistant Executive Director, Prince Albert Multicultural Council
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Celebrate Success
Celebrating and recognizing accomplishments not only keeps organization morale high, but it’s an
excellent way to promote your work on a large scale and potentially attract more support from the
community. Share diversity at a deeper level and understanding, taking it beyond cultural festivals
and regalia.

Deeper cultural learning experiences are important to understand cultural practices and not
perpetuate stereotypes.
•

Be cautious of perpetuating stereotypes while celebrating cultures through food and entertainment

Going deeper requires:
•

Planning

•

Building relationships within & between communities

•

Opportunities for exploration & action

•

Keep doing what you have been doing successfully and be ready to take one step forward

How can you go deeper?
•

Have conversation circles at your celebration of diversity event

•

Cook together and make it a learning experience

•

Create a Human Library: A human library is an event that aims to create dialogue and understanding
between people. Individuals volunteer as human ‘books’ and participants in the event can ‘read’ the
book meaning they would have a one on one conversation with the volunteer and share in a dialogue
about that individual’s experience

•

Story telling is a great way to involve people in personal experiences

•

Make a cultural craft together

•

Have guest speakers come in from various backgrounds to speak about their personal experiences.
Support them when needed to set them up for success

“

We’ve been hearing about misconceptions between Indigenous communities and
newcomers. Some of them come from not understanding the effects of colonialism
and residential schools on First Nations and Métis individuals and their families and
communities. Newcomers hear quickly about associations between indigenous
people and poverty, crime, gangs, alcoholism, and homelessness and this
perpetuates stereotypes. Because employment is an issue for some First Nations
and Métis people, there can be resentment towards newcomers being
supported in jobs even though Saskatchewan’s labour market requires both full
resident employment and immigration. BRIDGES seeks to move from seeing each
other as problems to seeing neighbours and allies who are part of community
planning and problem solving that benefits everyone.” (See: mcos.ca/bridges).

“
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Find Your Champions:
Gather support for your work. Addressing any issue takes hard work and commitment from a variety of
sources. At this stage it is important to find out who will champion the issue and spearhead the work of
your eventual vision and plan. Often this involves the creation of a committee.
•

Get buy-in and support from decision makers. Establish your community champions

•

Identify stakeholders and other potential partners

•

Assign existing committee or create new committee or working group

Adapted from AUMA WIC Toolkit

It is important to remember that:
•

Culture is dynamic, it changes over time

•

The core values of a culture do not change quickly or easily

•

They are passed from generation to generation

•

Members of a particular culture will not always think and act in ways which are consistent with their
cultural background
Contact MCoS for information on educational opportunities in this area

Kayla Huszar: I live in Regina, SK, but also spend a lot of time driving around at 4 a.m. down the back roads of
Saskatchewan. I’m equal parts photographer, creator and helper. Having a camera in my hand gives me an opportunity to capture
a specific memory, and have the ability to share that with others. It is my life-goal to continue being creative in everything I do.
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The Saskatchewanderer

Partnering with the Ministries of Parks, Culture and Sport, Economy, and Agriculture, as well as Tourism
Saskatchewan, The Saskatchewanderer job position is a year long contract promoting the best of living,
working, and playing in Saskatchewan.
Andrew Hiltz is your current official travel blogger for the province of Saskatchewan.
Join him as he explores Saskatchewan highlighting all there is to live, work and play!
facebook.com/skwanderer
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Resources
Regional Multicultural Councils
Moose Jaw Multicultural Council
60 Athabasca St. East
Moose Jaw, SK S6H 0L2
Phone 306-693-4677
Email: reception@mjmcinc.ca
www.mjmcinc.ca

Saskatchewan Intercultural Association
601B 1st Avenue North
Saskatoon, SK
Phone: 306-978-1818
Email: info@saskintercultural.org
www.saskintercultural.org

Prince Albert Multicultural Council
1410C Central Ave
Prince Albert, SK S6V 4W5
Phone: 306-922-0400
Email: info@pamcsk.com

Southwest Multicultural Association
203 – 1130 9th Ave NE.
Swift Current, SK
S9H 2S9
Phone: 306-773-1137
Email: bulag@greatplainscollege
http://www.newcomerwelcomecentre.com/

www.pamcsk.com
Regina Multicultural Council
2054 Broad St.
Regina, SK S4P 1Y3
Phone: 306-757-5990
Email: admin.rmc@sasktel.net
http://www.reginamulticulturalcouncil.ca/

Indigenous Resources
Aboriginal Friendship Centres of Saskatchewan
115 Wall Street
Saskatoon, SK S7K 6C2
Phone: 306-955-0762
http://www.afcs.ca/

Ile a la Crosse Friendship Centre
Box 160, Lajeunesse Avenue
Ile a la Crosse, SK S0M 1C0
Phone: 306-833-2313

Member Friendship Centres

Buffalo Narrows Friendship Centre
Box 189, 351 Buffalo Street
Buffalo Narrows, SK S0M 0J0
Phone: 306-235-4633
http://www.afcs.ca/buffalo-narrows.html

Battleford Indian and Métis Friendship Centre
960 -103rd Street
North Battleford, SK S9A 1K2
Phone: 306-445-6863
http://www.afcs.ca/battleford-friendship-centre.html
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http://www.afcs.ca/ile-a-la-crosse.html

Indian and Métis Friendship Centre
of Prince Albert
1409 - 1st Avenue East
Prince Albert, SK S6V 2B2
Phone: 306-764-3431
http://www.afcs.ca/prince-albert.html
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Kikinahk Friendship Centre
Box 254, 320 Boardman Street
La Ronge, SK S0J 1L0
Phone: 306-425-2051
www.kikinahk.com
La Loche Friendship Centre
Box 580, La Loche Avenue
La Loche, SK S0M 1G0
Phone: 306-822-2606
http://www.lalochefc.com/
Newo Yotina Friendship Centre
445 Winnipeg Street
Regina, SK S4R 8P2
Phone: 306-525-5042
http://www.afcs.ca/newo-yotina.html
North West Friendship Centre
Box 1780, 205 Centre Street
Meadow Lake, SK S0M 1V0
Phone: 306-236-3766
http://www.afcs.ca/north-west.html
Qu’Appelle Valley Friendship Centre
Office: 185 Victoria Ave., Fort Qu’Appelle
Box 240
Fort Qu’Appelle, SK S0G 1S0
Phone: 306-332-5616
http://www.afcs.ca/qu-appelle-valley.html
Saskatoon Indian & Métis Friendship Centre
168 Wall Street
Saskatoon, SK S7K 1N4
Phone: 306-244-0174
Fax: 306-664-2536
www.simfc.ca
Yorkton Friendship Centre
139 Dominion Avenue
Yorkton, SK S3N 1S3
Phone: 306-782-2822
Fax: 306-782-6662
http://www.afcs.ca/yorkton.html
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Office of the Treaty Commissioner
Bay 215-2553 Grasswood Rd. East.
Saskatoon, SK S7T 1C8
Phone: 306-244-2100
Email: receptionist@otc.ca
http://www.otc.ca/
National Centre for Truth and Reconciliation
Chancellor’s Hall, 177 Dysart Road
University of Manitoba, Winnipeg, MB R3T 2N2
Phone: 204-474-6069
Toll Free: 1-855-415-4534 (North America)
Email: NCTR@umanitoba.ca
http://www.trc.ca/websites/trcinstitution/index.
php?p=3
Asimakaniseekan Askiy Reserve
Suite 100 – 103A Packham Avenue
Saskatoon, SK S7N 4K4
Phone: 306.665.1215
Fax 306.244.4413
Email: info@fsin.com
http://www.fsin.com/
First Nations University
1 First Nations Way
Regina, SK S4S 7K2
Phone: 306-790-5950
http://fnuniv.ca/
Saskatchewan Indigenous Cultural Centre (SICC)
305 - 2555 Grasswood Road East
Saskatoon, SK S7T 0K1
Phone: 306-244-1146
Email : info@sicc.sk.ca
http://www.sicc.sk.ca
Gabriel Dumont Institute (GDI)
917 22nd Street West
Saskatoon, SK S7M 0R9
Phone: (306) 242-6070
Fax: (306) 242-0002
Toll Free: 1-877-488-6888
https://gdins.org/
Locations: Saskatoon, Regina, Prince Albert,
La Loche, Yorkton, Ile a la Crosse, Beauval,
Meadow Lake, North Battleford and Nipawin.
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There are ten Tribal Councils and several independent First Nations in Saskatchewan.
1.

Agency Chiefs Tribal Council (ACTC)

11.Touchwood Agency Independent First Nations

2.

Battlefords Tribal Council (BTC)

3.

Battleford Agency Tribal Chiefs (BATC)

4.

File Hills Qu’Appelle Tribal Council (FHQTC)

5.

Meadow Lake Tribal Council (MLTC)

6.

Prince Albert Grand Council (PAGC)

7.

Saskatoon Tribal Council (STC)

8.

Yorkton Tribal Council (YTC)

9.

South East Treaty 4

10.

Touchwood Agency Chiefs

1. Beardy’s & Okemasis First Nation
2. Big Island Lake Cree Nation (Joseph
Bighead First Nation)
3. Chacachas First Nation
4. Chakastaypasin First Nation
5. Cowessess First Nation
6. Fishing Lake First Nation
7. Onion Lake First Nation
8. Peter Chapman First Nation
9. Pheasant Rump Nakota Nation
10. Thunderchild First Nation

Sources : www.fsin.com, www.sicc.sk.ca

Regional Newcomer Gateways in Saskatchewan
Saskatchewan’s Regional Newcomer Gateways are welcome centres for newcomers arriving in the province.
All Regional Newcomer Gateways offer free services. There are 11 Regional Newcomer Gateways in
Saskatchewan, as listed below:
Estevan - Southeast Newcomer Services
1108-6th St.
Estevan, SK S4A 1A8
Phone: 306-637-4920
Secondary location - Weyburn & Area
Supportive Employment Services Inc.
17 3rd St Ne, Weyburn, SK S4H 0W1
http://www.southeastnewcomer.com/
Humboldt - Humboldt Regional Newcomer Centre
Office: 636 - 9th St., Humboldt, SK
P.O. Box 3430
Humboldt, SK S0K 2A0
Phone: 306-682-4277
Email: info@thehrnc.com
http://www.thehrnc.com/
Saskatoon - Newcomer Information Centre
106-129 3rd Avenue North
Saskatoon, SK S7K 2H4
Phone: 306 343-8303
Email: info@nicstoon.org
http://www.nicstoon.org/
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Regina - Newcomer Welcome Centre
2332 – 11th Avenue
Regina, SK S4P 0K1
Phone: 306-352-5775
Email: NWC@rods.sk.ca
http://reginanewcomercentre.ca/
Moose Jaw - Moose Jaw Newcomer Welcome Centre
60 Athabasca St. E
Moose Jaw, SK S6H 0L2
Phone: 306-693-4677
Email: reception@mjmcinc.ca
http://www.mjnwc.ca/
Lloydminster - Catholic Social Services
6612 - 35th Street
Lloydminster, AB T9V 3H1
Phone: 780-875-9084		
Email: newcomer@catholicsocialservices.ab.ca
https://www.cssalberta.ca/Our-Ministries/Immigrant-Refugee-Support
Tisdale - Northeast Newcomer Services
#1-904-99th St.
Tisdale, SK S0E 1T0
Phone: 306-873-2672
http://www.northeastnewcomerservices.com/
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North Battleford - Battlefords Immigration
Resource Centre
761C 106th St.
North Battleford, SK S9A 1V9
Phone: 306-446-0622
Email: immigration2@accesscomm.ca
http://www.battlefordsimmigration.ca/
Swift Current - Southwest Newcomer Welcome Centre
237 Central Ave North
Swift Current, SK S9H 0L3
Phone: 306-778-6262
Email: nwc@newcomerwelcomecentre.com
http://www.newcomerwelcomecentre.com/

Yorkton - Yorkton Newcomer Welcome Centre
222 Smith St. East
Yorkton, SK S3N 3S6
Phone: 306-783-2777
www.yorktonnewcomercentre.ca
Prince Albert - YWCA Prince Albert - Regional
Newcomer Centre
107c - 15th Street West
Prince Albert, SK S6V 3P7
Phone: 306-765-2530
http://www.ywcaprincealbert.ca/regional-newcomer-centre.html

List of Organizations that provide settlement services in Saskatchewan
In Regina:
Beth Jacob Synagogue
Pearl and Max B. Herman Centre
4715 McTavish Street
Regina, SK S4S 6H2
Phone: 306- 757-8643
https://www.bethjacobsynagogue.com/

Assemblée Communautaire fransaskois
1440 9e Avenue Nord, bureau 215
Regina, SK S4R 8B1
Phone: 306-924-8547
http://www.fransaskois.sk.ca/

In Saskatoon:

Regina Immigrant Women Centre
1801 Toronto St		
Regina, SK S4P 1M7
Phone: 306-359-6514
Email: info@reginaiwc.ca
http://www.reginaiwc.ca/

Filipino-Canadian Association of Saskatoon
14 -115 3rd Avenue South
Saskatoon, SK S7K 1L7
Phone: 306-653-4499
Email: info@filcas.ca
www.filcas.ca

Regina Open Door Society
2332 11th Ave		
Regina, SK S4P 0K1		
Phone: 306-352-3500
Email: nwc@rods.sk.ca

International Women of Saskatoon
301-336 5th Ave N
Saskatoon, SK S7K 2P4
Phone: 306-978-6611
Email: iwssaskatoon@sasktel.net
http://internationalwomenofsaskatoon.org/

http://rods.sk.ca/
Language Assessment & Referral Centre
100 - 2445 13th Avenue
Regina, SK
Phone: 306-525-5272
Email: larcregina.iws@gmail.com
http://larcsaskatoon.org/?page_id=30
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Global Gathering Place
100 5th Ave N		
Saskatoon, SK S7K 2N7
Phone: 306-665-0268
Email: info@globalgatheringplace.com
http://globalgatheringplace.com/welcome/
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Language Assessment & Referral Centre
201 - 336 5th Avenue North
Saskatoon, SK S7K 2P4
Phone: 306-651-5272
Email: info@larcsaskatoon.org
http://larcsaskatoon.org/?page_id=30

Saskatoon Open Door Society Inc.
129 3rd Ave N
Saskatoon, SK S7K 2H4
Phone: 306-653-4464
Email: skopendoor@sods.sk.ca
www.sods.sk.ca

Newcomer Information Centre
106-129 3rd Ave N		
Saskatoon, SK S7K 2H4
Phone: 306-343-8303
Email: info@nicstoon.org
http://www.nicstoon.org/

Secteur Emploi et Immigration
Assemblée communautaire fransaskoise
308- 4e avenue Nord, bureau 200
Saskatoon, SK S7K 2L7
http://www.fransaskois.sk.ca/

Saskatchewan German Council
510 Cynthia St.
Saskatoon, SK S7L 7K7
Phone: 306-975-0845		
Email: immigration@saskgermancouncil.org
www.saskgermancouncil.org/immigration
Saskatchewan Intercultural Association
601B 1st Avenue North
Saskatoon, SK
Phone: 306-978-1818
Email: info@saskintercultural.org
www.saskintercultural.org

Ukrainian Canadian Congress-Saskatchewan
Provincial Council
4-2345 Avenue C North
Saskatoon, SK S7L 5Z5
Phone: 306-652-5850
Email: uccspc@ucc.sk.ca
www.ucc.sk.ca
In Yorkton:
Partners in Settlement and Integration
Saskatchewan Abilities Council
162 Ball Rd.
Yorkton, SK S3N 3Z4
https://www.abilitiescouncil.sk.ca/html/work/
partners_settlement_integration/index.cfm

Land of the
Living Skies
Saskatchewan is known
as the “Land of the Living
Skies” and this beautiful
photo captures this essence.
As we create welcoming
and inclusive communities
for all in our province, we
are reminded that we all live
under the same sky together
- beautiful and alive.
Photo: Humna Ali
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Multicultural
Council of
Saskatchewan

From Many Peoples Strength
Multicultural Council of Saskatchewan (MCoS)
452 Albert Street North, Regina, SK S4R 3C1
P: 306-721-6267
E: mcos@mcos.ca
W: http://mcos.ca

